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the 7Hs of HEPs

Habit 1: Be Proactive,

Focus and act on what you can
control and influence instead of
what you can’t. ® & £ 1 &
=

Habit 2: Begin With the End in
Mind ™% Z e p g 32
Habit 3: Put First Things

First 8% % - @ g 12
Habit 4: Think Win-Win#=i¢ &
B L

Habit 5: Seek First to
Understand, Then to Be
Understood e g e7jf id
Habit 6: Synergize,

Develop innovative solutions
that leverage differences and
satisfy all key stakeholders. 5t
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Habit 7: Sharpen the Saw#7 i3
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